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RWC-RPM 

First Response 

Property Management Personnel 

Contact Information 

Matter Name Phone Email 

Health & Safety (i.e. pests) Work Order Desk 925-988-7650 workorder@rossmoor.com 

Neighbor Disputes Eric Howard 925-988-7689 ehoward@rossmoor.com 

Building Issues Work Order Desk 925-988-7650 workorder@rossmoor.com 

Landscape Issues Work Order Desk 925-988-7650 workorder@rossmoor.com 

Trash Issues Lisa Lankford 925-988-7642 llankford@rossmoor.com 

Financial Issues  Todd Arterburn 925-988-7693 tarterburn@rossmoor.com 

Alterations Mireya Cruz 925-988-7660 alterations@rossmoor.com 

Resales Mireya Cruz 925-988-7660 resales@rossmoor.com 
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